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TEL: 01792 206658                                                                                                                                                              J&S APPAREL LIMITED
74 TYCOCH ROAD
TYCOCH
SWANSEA
SA2 9EQ


email: sales@jsproducts.co.uk




Firstly, thank you for supporting our family business during  these unprecedented time.
At J&S we have been putting plans in place to make it as easy and safe as possible for you to buy school uniform. 
In line with Government guidelines the shop remains closed to customers until further notice, however we are busy with online orders and are offering free delivery for all orders over £20. 
We have also introduced a 100 day exchange policy, so you can buy online now with peace of mind that you can exchange for a different size if it doesn’t fit by August. As long as you can provide proof of purchase i.e copy of your online order and all the garments still have all the tags attached and the garment is in the original condition when it was purchased.
We have to find a way to reduce the usual demand in August as we will not be able to offer the same levels as service due to current social distancing measures in place. The main two ways you can help us achieve this is to shop online and purchase your uniform before August. The majority of our back to school stock is now in, though we anticipate it will be far more difficult than normal to replenish stock if we run out.
We have been working behind the scenes preparing for reopening and would like to share with you the measures we have implemented in store, to ensure you can shop in the safest environment possible and in line with Welsh government guidelines.
1. We will be introducing social distancing measures both inside and outside the store. This will mean operating a strict queuing system for entry into the store and we urge you to shop early. 
2. We can only serve 2 customers at any one time. Where possible please limit the number of people that come into store to just 2 per customer; the child who requires uniform and an adult. 
3. We have installed automatic hand sanitisers in the shop, we request each customer uses this facility when entering the shop.
4. Our changing rooms will be unavailable so unfortunately the garments cannot be tried on in store.  However we have size samples that the sales assistant can hold up for you to make a guesstimate of what size is required.
5. Garments that are returned to us will be kept separately for 72 hours before being available for resale.
6. With only two customers in store at one time we will not be able to serve as many people as we would usually see in a day. If demand requires we have put plans in place to install a temporary area at the back of our premises for easy collection of all “click & collect” orders and telephone orders.
7. Where possible please buy online https://www.theschooluniformshop.com/ with free delivery on orders over £20, or once the shop is allowed to re-open you can choose “Collect” option and collect from the shop.
8. If you do select the “collect” option please ensure you do not call to the shop to get your order until you have had an email confirming the order is ready for collection.
9. Please buy early and take advantage of our 100 day exchange policy.
If you have any questions or queries, please email us sales@jsproducts.co.uk
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